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ATEH NFISS Client Profile

s <IfFd &7 AT UG YT Name and Designation of Contact Person:

FYeT / HSI'I-ac\ﬂldq ol oTH Name of Company / College:

FHYaT / %eaﬁajawzr T TIT Category of Company/University:

O H&H 3¢IH Micro O Enterprise og 3¢TH O Small Enterprise HEIH
3¢IH Medium Enterprise

O g6cl 3¢IH Large Scale Enterprise O fasafdearer@ university
3¢9l &7 97 / Yecd AT Type of product/ service offered:

Ydr Address:

q9eh %Fof TE&IT Contact Number:

éﬁ?l’ Email:

wreToT FaT T e & WCHIEINR-WCAINRNE & 3

Years of association with CSIR-CLRI for availing testing services:

HUAT faehed GlEToT JdT &1 / YR HT 3ol I

Please mention the area/type of testing service opted for:

HGEIGAT Infrastructure
7T Je3l & HUT FIPE | TEA A | FIE | 7 HIC A | HWIE | §EA &

9

TR oqFd Hqee | Satisfied | yrggee | Dissatisfied  3rgqee
9 9 9
Please express your level of Extremely Neither Extremely
satisfaction for the following aspectq Satisfied Satisfied nor Dissatisfied
Dissatisfied

39cleY] 3UTHI/3YRI0I gﬁﬁr}ﬁ
T i




Range of equipment/ instrument
facilities available

TATRATAT T JTATILOT
Lab environment

TheATeh/ITETOT THY T2
AT gdreor dare

Technical/testing support and variety
of testing services

YARATAT FHARY/ HIfAF Laboratory Staff/ Personnel

Faar A T v gEesit & agd & | WE | 7 WIS A | HWGSE | §EA &
T A 39T gﬂﬁg FT T -\q-@sa- Satisfied W Dissatisfied W
rfsTsa FY Extremely Neither Extremely
Please express your level of Satisfied Satisfied nor Dissatisfied
satisfaction for the following Dissatisfied
aspects
SATaATAHdT T
Level of professionalism
Iehailehl G&TdT
Technical Competence
FHANT STelerdT
Staff Availability
it/ RRrdr & ufa gfafear
Response to calls/ complaints
TIYOT H TaSTAT
Clarity in communication

9f$haT Process
T A Rw @ Gw M F | @A | W | AEEE A | FWPe | Tga A
T A 9T q:@ﬁa- FT T TIT?E Satisfied W Dissatisfied W
rfcasa FY Extremely Neither Extremely
Please express your level of Satisfied Satisfied nor Dissatisfied

Dissatisfied

satisfaction for the following
aspects

AHAT TEIA A S gishar &
Tl

Ease of sample submission
procedure

gfaddel AT Turnaround Time

ishaT & GRIeT 3aegeh el
SeTel ahiel el Terfd

Provision of essential information

throughout the process
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9
Quality of work/ service delivery at
each phase

gROTAT T FUYoT

Communication of results

GUR T dreier

Promptness to corrective action

&t fAUROT Pricing

Please rate the following aspects

Foar AR R v geept & TWAH | FIC | F FIE A | HWIT | §gA &
HEY A YA FfSE T TR dqee | Satisfied | arggse | Dissatisfied  argqase
9 9 9 9
< Extremely Neither Extremely
| | ith I
Please express your level of Satisfied Sa.tlsfw:-d .nor Dissatisfied
satisfaction for the following Dissatisfied
aspects
X eI Value for pricing
AT e T geufd
Ease of payment method
qRome va Rae ‘;R?:I)?ﬁWUT Results and Reporting
AT A QT 71T ggesit & TWAH | FIC | 7 FIE A | HEIE | FgA &
HEY A YT FSC T TR dqee | Satisfied | yrggse | Dissatisfied  rgqgse
9 9 9 9
rfAsTsFT FY Extremely Neither Extremely
Please express your level of Satisfied Sa.tlsfu-':'d .nor Dissatisfied
satisfaction for the following Dissatisfied
aspects
Ser/Ratel &1 seqcrenor
Presentation of data/reports
RAE & Tasedr Clarity in reports
Ratel & udad ga= sufficiency
of information in reports
3 fRT 9T TISERIOT &
gfa gfafsar
Response to clarifications requested
gRome vd Raret T amosiar
ToATT AT
Maintaining confidentiality of results
and reports
IqTgeh T HYUT 37787 Overall Client Experience

A fST T TEIHT FT AAINRA| Ipve [9E IO IHTOT Good |ALAA Fair| WG Poor
Cong Excellent |Very Good




G610 AT ¥ HA T G 3HeTo1d
Overall experience pertaining to testing
service

HiasT A HTAIESIR-TITANRIES
T giaToT JATU gred A Hr
GHTEAT

Probability of utilizing CSIR-CLRI's testing
services in future

IS GHFET ATGHTADT Pl IeTeh
{IETOT IMILTHATHT & forw
TSNS TG T T FHTEAT
Probability of recommending CSIR-CLRI

to your peers for their testing
requirements

o FIT WCHIMEHR-ATCANRITE & gredt Gheqor Jars F 39k Faqry & serall g8 22 Il &, o

$FT? Have the testing services availed at CSIR-CLRI enhanced your business? If yes, how?

o PUAT 3T HIS GUETOT {131 I A & et HITAIMSHR-ATANRIES T Gar gorEhifodr &
fAer fhar S g &

Please suggest any other testing services that could be possibly included in the service portfolio of CSIR-CLRI.

o FUAT 39T Tge3l/AT A R o yR F FUR ¥ 39 FHoad I |

Please provide your valuable suggestions for improvement in any of the above aspects/areas.

gEAT&IY Signature

39 TEHET FAT & AT IR
THANK YOU FOR YOUR VALUABLE TIME!
AT Y& Ageh TS Hediohed JuT HI X, Thel dleh gH SH ¥ Aol &| 30 [@hod & 39 38 & 31
ZarT off O Tha g
The Customer satisfaction evaluation form may please be filled, signed, scanned and emailed to us. Alternatively
you may post it to us as well.



